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  Virginia Department of Medical Assistance Services 
  Community Stakeholders Meeting 

 
 

AGENDA 
April 18, 2024 

11:00 AM - 12:00 PM 
Meeting will be held electronically via WebEx. 

 

To Join Meeting Remotely: 
https://covaconf.webex.com/covaconf/j.php?MTID=maf7b73399b4f8ec68ba179dc2f9e562f 

Meeting # (Access Code): 2429 231 6193 Meeting Password: jpXiakMh789 

Dial in (Phone): 
+1-517-466-2023 

Tap to join from mobile device 
+1-866-692-4530 US Toll Free 

Remote Conference Captioning Link: 
https://www.streamtext.net/player?event=HamiltonRelayRCC-0418-VA4088 

 
 

Topic Presenter Time Allotted 

Welcome & Introductions 

 
Natalie Pennywell, MPH, CHES 
Outreach & Community Engagement Manager 
Department of Medical Assistance Services 

11:00 – 11:05 AM 

Presentations & Discussion 
 

• DMAS’ Language and Disability 
Access Updates 
 
 
 
 

• 1115 Demonstration Waiver Renewal 
Town Hall: Addiction and Recovery 
Treatment Services (ARTS) and 
Former Foster Care Youth (FFCY) 
 
 

 
• Community Partner Spotlight: 

Facts & Faith Fridays 

 
 
Montserrat Serra 
Civil Rights Coordinator 
Virginia Department of Medical Assistance Services 
(DMAS) 
 
 
Ashley Harrell 
Senior Program Advisor, Behavioral Health Division 
Virginia Department of Medical Assistance Services 
(DMAS) 
 
 
 
Rudene Mercer Haynes J.D., Founding Partner, FFF 
and Rev. Dr. Herbert Ponder, Mount Tabor Baptist 
Church, Chair FFF Planning Committee 
VCU Massey Comprehensive Cancer Center 

 
 
11:05 – 11:20 AM 
 

 
 
 
 
11:20 – 11:35 AM 
 
 

 
 
 
 
11:35 – 11:50 AM 
 

Wrap-Up, Announcements & Closing Natalie Pennywell, MPH, CHES 11:50 AM – 12:00 PM 
 

Next Meeting: June 20, 2024 at 11:00 AM 
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General Notes 

 
 
 

Takeaways 
Take 

Action Action Item Resource Follow-Up 

☐    

☐    

☐    

☐    

☐    

 

 

Call/Email Contact/Organization Email Address Phone Number 
☐    

☐    

☐    

☐    

☐    

 
 


